Tour Talking Points
If working with two groups:

Group one should start in Dog Town and work their way back

Group Two should start with the lobby/cat area and work towards Dog Town.
· Lobby area: 

· Discuss the retail area

· Show the adoption desk and tables and discuss that this is where people get information about animals and learn about how to take care of them once they bring them home.
· Kitten Condo area:
· Show them a sample cage card and explain how to read the cage cards
· Discuss that this area is usually for kittens, but houses adult cats much of the time

· Point out the items in the condos that are used to care for the cats (toys, food bowls, blankets, etc)

· Kitten room: 

· If it is not busy in there, you can take the group through the kitten room. 

· Explain why the kittens are housed separately from the adult cats.

· Discuss kitten season 

· Choose either Uptown or Downtown Cats to walk through with the group. 

· Discuss that these are adult cats and that there is no reason for two separate rooms, we just needed a hallway there. 

· Remind them before opening the door how quiet it is in there and that they should use whisper voices and quiet feet (hand out stickers to those that follow directions). 

· Small Mammal Room

· Stop in front of this room and let youth look inside

· Explain that this is where we care for rabbits, guinea pigs, hamsters and other small mammals

· Cat Communal Rooms
· Stop in front of this room and discuss what communal means

· Ask youth to count how many cats are in the room

· Discuss the indoor/outdoor areas
· Walk into the first area of Dog Town:

· Discuss how quiet it is

· Hallway blocks the dogs from seeing each other

· Dogs exit from the exterior of their kennels

· Remind kids that the louder they are, the louder the dogs will be, so they should use very quiet voices

· Remind youth if a dog is barking then they should keep walking past their kennel

· Walk the youth to a quiet dogs kennel (or empty kennel) and point out the items in their kennels

· Discuss hand feeding if it is brought up, but youth do not need to do this on the tour

· Pups Room:

· Stop outside of the pups room and discuss why the pups are separate

· Remind youth about hand sanitizing if they touch any dogs (you can try to find one puppy that is comfortable being pet inside their kennel and point that animal out).

· Keep close an eye on dogs in here to be sure none are getting overwhelmed with kids looking over the kennels. Move kids away from that dog if this happens. 

· You can point out the dog walking area from this room as well

· Exit Dog Town and return back to the education center. 
You may also chose to talk about:
· Foster board:

·  Explain what it means to foster an animal. 

· Do not allow children to each take a foster animal card. Let them know that these are for the people who are adopting, but that they can go online to print them if they want to. 

