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2019 Volunteer Satisfaction Survey
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Survey Demographics

60 Surveys Completed!




93% of volunteers feel well prepared to perform their duties as a
volunteer

92.8% of volunteers find procedures for volunteer assignments clear and
easy to follow

‘I feel equipped to handle the aspects of my volunteer duties”
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95.3% of volunteers enjoy their role as a volunteer

95.4% of volunteers feel their volunteer assignments are
meaningful to them

'| feel appreciated for my "l feel my time is well spent
confributions as a volunteer” volunteering"
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Volunteer Department Interqchons

“| feel respected by the
Volunteer Department Staff”
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Disagree 4.7%

Strongly Disagree %

"| feel | can discuss my questions and concerns with the volunteer department"
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Looking at 2020

Tiny Lions specific events

e End of Year Wrap Up - February 10
e Volunteer Information Sessions
e Get-to-know Events

e Special Events (book club,
volunteer appreciation week).

Volunteer Staff On-Site

e Provide additional support to TLC
volunteers

e Variety of times throughout week







HSHYV Volunteer Facebook Group
Survey Results

219 Survey responses:
» /4% of respondents ARE in the Facebook group
« 26% of respondents ARE NOT in the Facebook group



'l recelve important information about the
Humane Society of Huron Valley through the
volunteer Facebook group”
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Improving Our Facebook Page

Creating more of a

community with new

postings

- New Member Mondays

- Mid-week poll question
or interesting “to know”
piece

- Animal Photo Friday

Keep postings informative &
positive

Group guidelines are now
at the top of the page

Announcements

) Karen Patterson uploaded a file
© Admin - September 30, 2019
Thank you for joining the HSHV Volunteer Facebook page! We are happy to
have you as a part of our community. For more info on the purpose of the
group as well as our group guidelines, attached are our social media

guidelines for volunteers. Please email volunteers@hshv.org with questions,
comments or compliments!

VolunteerSocialNetworkingSitePosts.pdf
PDF
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Thank you for taking the time to complete!


http://hshv.org/volunteerideas/

