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Schedule & Agenda

Welcome & Presentation

Meet the Volunteer Department
An Overview of HSHV
Volunteering at HSHV

Small Groups
Shelter Tour
Laundry & Shelter Cleaning

VIC & Getting Started
Using VIC & Scheduling
Your first day volunteering
What's Next!

Questions?
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Karen Patterson, Vice President of Humane Education and Volunteers
Tawn Hinze, Director of Volunteers
Jaime Campbell, Volunteer Coordinator
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Began as a volunteer
and became staff in
2011.

Enjoy tfime with my
family, two cats and
dog.

In my spare time | like
hiking, paddle
boarding, vegetarian
food, reading and
listening podcasts

| love working with our
wonderful volunteers
who give so much to
HSHV!

Willow MooO-moo
(HSHV Alum) (HSHV Alum)
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Tawn

Director of Volunteers

| started with HSHV in 2009 as a
volunteer.

| want fo make sure each of
you have a  wonderful
experience as you get started
volunteering.

| enjoy yoga, tennis, coffee,
and spending time with family
and friends.

| enjoy being around all of our
animals...we are their family
until they find a forever home.
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Started at HSHV in
back of house animal
care in January 2022.

| have lots of critters at
home and love 1o
foster kittens!

| love working here
because of all the
amazing people |
meet, and the
relationships | get to
form with the animals!
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Qur Mission

To encourage loving,
responsible care of all
animals in our
community, to prevent
suffering, and to save
as many lives as
possible.
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Founded in 1896

Have provided wildlife
services for 50+ years

New shelter completed in
2009

501 (c)(3) charitable
organization
« A private,
iIndependent
nonprofit agency
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“(.f' Humane Society of
) Huron Valley
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FRIENDS FAHRLIFE

Humane Society of Huron Valley

Humane Society of Huron Valley | www.hshv.org



Our Service Areo

Washtenaw County & Plymouth

All our programs and services

Southeast Michigan
Community Outreach
Humane Education
Intake (Space Limited)

Vet Services

Nation Wide
Adoptions
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HSHV is an Open Admission Shelter

' What Does This Mean@ '

We accepf We fit the
animals even definition of
when shelteris | “no kill” set by

full. Maddie'’s

FEuthanasia
does happen
as d humane

course of
We accept Funa. action.
animals who | We rarely use 00t SURITT
are sick or this term due If\loc? O’rcljrgefl;cr)nnl’;
iInjured. to confusion. P :
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5000+

20,000+

97.5%
(2025)
Humane Society of Huron Valley | www.hshv.org




We Don't Mean o Brag....

No, no...go on...I
mean HSHV is better
than tennis balls!
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We won,
We won,

WE WON, Thanks
to YOU!

Ann Arbor Family Favorites 2024

2" Place-Best Kid’s Camp (new category in 2024)

Best of Washtenaw Readers Choice Awards 2024
Best Animal Non-Profit

Best Veterinarian

Best Trivia Night @ Tiny Lions Cafe







C HARITY
NAVIGATOR

Four Star Charity




We are Fear Free Certified!

|FEAR FREE

Taking the pet out of petrified.

Humane Society of Huron Valley | www.hshv.org
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ﬁ Adults (ages 18+)

Community

Service Fosters
Volunteers (18+)
Day of Service Tiny Lions
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number of adult volunteer: 1,061
number of youth volunteers: 438
number of volunteer hours: 162,106
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Hours dond’redb olun’reers IS equal To-
about 77 tull-time paid staff!!
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All volunteers start at the Paw | level

Primarily help with:
* Laundry
» Shelter Support
« Administrative Support
d' Cat Feeding
& © Community Events

\:i#% * Love Train

No contact with animals (that's Paw ll)
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Volunteer at least 10 hours

(community service volunteers move to Paw Il upon
completion of hours)

Recelve email nofification

Sign up for dog walking,
cat comforting, or small
mammal fraining

10% DISCOUNT!

Humane Society of Huron Valley | www.hshv.org




Recognition sticker for name tag; “Thank
You" vinyl sticker!

Paw lll - New name tag

m & AN
CL LN

Paw IV- New name tag & certificate S
'AA\S"‘J’
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Things to Know

What 1o Wear Other Policies

Cell Phones
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Our Volunteer Culture

Balance
Don’t over schedule yourself

Communication
Let us know how we can help

Respect
Follow Policy and Procedures

Have fun
Find what you enjoy doing
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Communicating Effectively

Volunteer Confidentiality

Department Agreement Social Media

Using social
Communication | No sharing of media fo voice
starts here!l We confidential concerns or
are available to iInformation. Issues IS Not
discuss any Volunteers can effective. See
concerns that be dismissed if volunteer

you may have. violated. department
staff instead.
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HSHY on Social Media

HSHV.animals and Tiny Lions Catfe

humanesocietyofhuronvalley and
tinylionscatcafe

Humane Society of Huron Valley and
Tiny Lions Lounge and Adoption Center

-h (O

tiktok.com/@humanesocietyhuronvalley

TikTok

Humane Society of Huron Valley | (734) 662-5585 | www.hshv.org
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Animal Advocacy

Sign up as an Animal Defender to
protect animals, speak up for those
who do not have a voice, and
support compassionate policies in our
community and beyond.

HSHV works with local, state and
federal legislators and partner
organizations to help better protect
animails.

Learn about animal welfare issues and
how to take action on their behalf.

Community Gatherings

hshv.org/advocacy ENDER:S\\*

COMPASSION FOR ALL & NO MATTER HOw SMALL
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Volunteer Facebook Group

[ \

. Closed group
- A place for updates, stories, pictures, or
volunteers needed requests.

- No posts about death, euthanasia, or
kiling/injury to animails.

- Posts should not include solicitations of
goods/money. T

. Questionse Ask us! ﬁ L|ke

Humane Society of Huron Valley | www.hshv.org



Facebook Posts

Posts are
removed that do
not fit the social
media policies

Notification sent

2 or more posts
removed = SIT e e o - DO 0OYO

You hase © tow monten P
i u "

removal from FB
group
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Laundry & Shelter

Shelter Tour :
Cleaning

Humane Society of Huron Valley | www.hshv.org



When Out In the Shelter

o Please Stay Together as a Group

The animals are super cute, but we have limited tfime today

o Keep Hands and Fingers Out of Kennels
2 Avolid Side Conversations

Let’s make sure everyone can hear what is being said

o Cell Phones are Kept Away

Humane Society of Huron Valley | www.hshv.org




Laundry is one of our biggest needs at the shelter in terms of
volunteer support. It is where a lot of new volunteers start
volunteering at HSHV.

Humane Society of Huron Valley | www.hshv.org


https://youtu.be/e1uDsJTpd9M
https://youtu.be/e1uDsJTpd9M

Important Laundry Reminders

( Always sign up before coming in

Laundry is the last assignment you do af
the shelter!

( Questionse Need suppliese Just ask!

Humane Society of Huron Valley | www.hshv.org



Volunteering in a Shelter Setting

Exposure to Germs/Diseases.

/oonotic-animal to human (i.e. Ringworm).
Other diseases animal-animal (i.e. Parvo, URI’s).

Humans are the largest carriers of germs.

Always sanitize hands.
Laundry is the |last thing you do at the shelter.

After Volunteering
Clothing-

wash in hot water/color-safe bleach. Dry in the dryer on highest
setfing.

Shoes-
wipe down and/or have a separate pair just for volunteering.




Let’s go check out the laundry room!
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Geftting Started - Signing Up

| —r—"]

Volunteer
Information
Center

Humane Society of Huron Valley | www.hshv.org




Let’s Take a Look at VICI

Nelelellalelia
Homepage Overview
Email Settings

Calendar
NlegligleRV]e
Canceling

Job Descriptions
Resource Library



http://www.hshv.org/

Need to Cancele

4 ) ( )

More than 36 Hours to your Less than 36 Hours to your
assignment assignment

\. J . J

\ g 4

: You will no longer see the
Hog] e Vi “remove me” button in VIC

\ 4

Click the “remove me” Email volunteers@hshv.org

to let us know you aren’t

UM coming in

No notification? You will marked “absent”. 3 or more absences
could result in dismissal from the volunteer program.

Humane Society of Huron Valley | www.hshv.org




Park in the back of the parking loft

Leave valuables in the car

Door code: 8318#

Sign in and out at the station

(your main phone number WITHOUT the area code)

Wear a temporary name tag

Humane Society of Huron Valley | www.hshv.org



Staying Active as a Volunteer

90 days with no activity on

your volunteer account '
‘We will email you, you Wwill
\ have 3 weeks 1o log hours '
Your account becomes
\inoc’rive If you don’'t come in '
‘Contact us if you Will be gone
\for an extended period!

Humane Society of Huron Valley | www.hshv.org




A “Welcome to Volunteering” email will be sent
to your email. Once you receive this, your
volunteer account will be “active” in VIC!

Humane Society of Huron Valley | www.hshv.org
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